NEVOTEK

NEVOTEK delivers Advanced IP Telephony Services to Aygaz,
the Largest Oil & Gas Company in Turkey

Introduction

NEVOTEK was founded in 2001 as a dynamic high-tech company focusing on the development of
industry-specific IP applications. NEVOTEK was selected as a Strategic Software Development
Partner of Cisco Systems and also was awarded the title of Strategic Software Alliance of the Year in
the Eastern EMEA region. Nevotek has offices in Istanbul, Turkey and Amsterdam, the Netherlands.
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Company

Turkey’s Liquefied Petroleum Gas (LPG) market leader Aygaz is Europe’s 2nd largest LPG distributor
in a country. In line with its target to “become a European brand”, Aygaz has been exporting LPG since
the end of 2001. Aygaz LPG equipment and products, produced at Aygaz Gas Appliances Production
Facilities, are exported over 25 nations.
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The Solution

In partnership with Nevotek, Cisco Systems, the world’s market leader in Internet technology and
Koc.Net, the leading IP Telephony Internet Service Provider in Turkey, Aygaz have recently migrated
to a Cisco IP Telephony infrastructure at its headquarters utilising Nevotek Sigma-5 application.

Having deployed voice, data, and high-speed Internet on a single services platform, Aygaz is now able
to keep track of all calls made by individual users and/or groups of users, thus do the relevant
accounting through a flexible rating engine. The solution benefits include :

e Real time accounting of all phone calls
e Single or multi-tenant operation

e Flexible tariff setup and call rating

e Reporting
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e Internal and external volume billing
e Trend Analysis

For more information:
http://www.aygaz.com.tr/eng/default.aspx
http://www.nevotek.com
http://www.cisco.com
http://www.koc.net
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